IIpaBuyia BHyTpEeHHEr 0 pacnopsaKa
000 «/lenTa-2» 1J1s1 NAIHEHTOB

. OBIIUE MMOJIOKEHUSA

1 IlpaBuia BHYTPEHHErO pacHopslKa SBISIOTCS OPraHU3allMOHHO-TIPABOBBIM JIOKYMEHTOM JJIst
NaIMEeHTOB, pa3paboTansl B cooTBeTCTBUH ¢ DeaepanbHbiM 3akoHOM Ne 323-D3 ot 21 nosiops 2011 1.
«O0 ocHOBax oOXpaHbl 31I0pOBbs TpaxnaH B Poccuiickoit ®Denepamumn», «O 3amuTe MpaB
noTpedureneil», MHBIMU HOpMaTUBHBIMU akTaMu (nanee — [IpaBuna) OOO «J/lenTa-2»,

(manee «IEHTA-2»)— 3To pernmameHT, Onmpeaelsromui nopsaaok oopamenus nanuenta B JJEHTA-2,
npaBa ¥ 00S3aHHOCTH NAIMEHTA, MPaBUiIa TIOBEICHUS B KIIMHUKE U PACIIPOCTPAHSIIONINIA CBOE JIEHCTBUE
Ha BCEX MAIMEHTOB, 00OPAIAIOLIUXCS 32 CTOMATOJIOTHUECKON TOMOIIIBIO.

Hacrosimue IlpaBmma o0si3aTenpHBI IS TMEpPCOHANA W TAIMEHTOB, a TaKKe WHBIX JIHII,
obparuBmuxcs B JJEHTA-2, pazpabortanbl B 1ensx peaiu3aluu MPeAyCMOTPEHHBIX 3aKOHOM IIpaB
ManueHTa, co3qaHus Hamboiee OJArONMPUSATHBIX BO3MOXKHOCTCH OKa3aHHs TMAIMEHTY CBOCBPEMEHHOM
MEAMIIMHCKOW MTOMOIIH HajyIexkaliero o0béMa 1 KauecTsa.

2 IlpaBuna BayTpenHero pacnopsaka JEHTA-2 mis naneHToB BKIIOYAIOT:

e mopsaok obpamieHus nanuenta B JIEHTA-2;

e [paBa M 00s13aHHOCTHU MAIUCHTA;

® TMOPSIOK pazpemieHns KoHGIUKTHBIX cutyauuii Mexay JJEHTA-2 u nauuenTowm;

® TMOPSIIOK MPEeIOoCTaBIeHUS HHPOPMAIIUU O COCTOSTHUU 3JI0POBbsI MAIIUEHTA,

® [OPSAJOK BBIIAYU CHPABOK, BBIMMCOK M3 MEIUIMHCKONW JOKYMEHTALMHM MALUEHTy WU APYTHM
JULaM;

e Bpems pabotel JIEHTA-2 1 ero 10KHOCTHBIX JIHII,

3. IIpaswmia BHyTpenHero pacnopsaka JJEHTA-2 o0s3aTenbHBbI Ul BCEX MAMEHTOB, TMPOXOISIINX
oOcneoBaHUE U JICUCHHUE B JaHHOW opranu3aiuu. C npaBujiaMyd BHYTPEHHETO pacropsjika MarueHThI
3HAKOMSITCS YCTHO.

4. TlpaBuna BHyTpeHHero pacnopsaka JJEHTA-2 nns manueHToOB HaxoJsaTcsl B JOCTYITHOM JUIS
03HAKOMJICHHUS ¢ HUMH MecTe — B peructparype JJEHTA-2.

Il. IOPAJOK OBPALLIEHUS ITAIIMEHTA B IEHTA

1. Okazanne wmenunuHckux ycayr B JIEHTA-2 ocymiecTBisieTcss Ha OCHOBAaHWUU MYOIMYHOTO
JIOrOBOpA.

2. Memnununckas nomotib B JIEHTA-2 ocyiecTBisercs Ha OCHOBAaHUU MPEIBAPUTENLHOM 3aMHCH.
Opranuszanus NOpeaBapUTEIbHOM 3allMCH MAlMEHTOB Ha MNpUEM K Bpady OCYIIECTBISIETCS B
perucTparype, Kak Mmpu UX HEMOCPEICTBEHHOM OOpaIlleH!H, TaK U Mo TenedoHy, yepe3 caiT. BoamoxkHo
OKa3aHWe MEIUUMHCKHUX ycayr IlamueHTtam B MOpSAKE KMBOM OYEpPEIH B CIIydyae HESIBKU IIJIAHOBOIO
nanueHTa, 00 B MEPUOJBI OTCYTCTBUS NpeaBapUTeNnbHOW 3ammcu. IlpenmymiecTBo oTHagres
MaleHTaM, SBUBIIMMCS 10 MTPEBAPUTEIIHHON 3aMHICH.

B cinywae ono3nmanms Ilanmenta corpynnuku JIEHTA-2 BhopaBe oTka3zaTbcsi OT OKa3zaHUS
MEJIUIIMHCKOMN YCITYTH U IEPEHECTH NPUEM Ha JPYroe BpeMsi, COTJTACOBAHHOE C MAIlUEHTOM.

B cniyqae mHeBo3MoxHOCTH sIBKH [larueHT 00s13yeTcst yBeTOMUTD 3a0J1arOBPEMEHHO PETUCTPATYPY O
CBOCH HESIBKE.

3. Uadopmaruio o mepeyHe MEAWIIMHCKUX YCIIYT; CTOMMOCTH MEIUIIUHCKUX YCIyT; BPEMEHHU
npuéMa Bpadel BCeX CIENMAIbHOCTEW BO BCE JHM HENENIU, C YKa3aHHMEM 4YacOB NMPUEMA M HOMEPOB
KaOWHETOB; O TOPSJIKE MPEIBApUTEIBLHON 3allMCH HAa MPUEM K BpadaM; O BPEMEHU U MecTe Npuéma
MalMEHTOB TUPEKTOPOM, IJIaBHBIM BPauoM, 3aMECTUTEIIEM TJIABHOT'O Bpaya MalMeHT MOXKET IMOJy4YUTh Ha



caiite, o TenedoHy, B pErUCTpaType B YCTHOHM (hOopMe M HATTISTHO — C TIOMOIIBI0 HH(POPMAITMOHHBIX
CTCHJIOB, pacrnoioskeHHbIX B Xouie JJIEHTA-2.

4. B IEHTA-2 npu nepBuyHOM OOpaIleHUU HA MAIIMEHTa 3aBOAUTCS MEIULIMHCKAs KapTa
amMOyaTopHOro 0OJILHOTO, B KOTOPYIO BHOCATCS CJIEIYIOIINE CBECHUS O MAllUEHTE:

e (amMuus, UM, 0TYECTBO (TIOJIHOCTHIO);

® 1I0T;

e J1aTa poXKJeHus (YUCII0, MECSI, TON);

e anpec (PaKTUYECKOTO MECTAa KUTEIbCTBA WIH apec M0 JaHHBIM IPOMUCKHU (perucTpaium) Ha
OCHOBaHUU JIOKYMEHTOB, yIOCTOBEPSIOUINX JUUYHOCTD (ITACTIOPT, PETUCTPALIMOHHOE CBUIETENILCTBO);

® KOHTaKTHBII HOMeEp TenedoHa;

® MeCTO paboThl.

OdopmisieTcst 10roBOp Ha OKa3aHWE MEAMIIMHCKHUX YCIIYT MO yTBepxkaeHHoH popme. Odopmisercs
uH(GOPMUPOBAHHOE JTOOPOBOJBLHOE COTIacHe Ha METUIIMHCKOE O0CIe0BaHWE M BMELIATENLCTBO I10
yTBepkAEHHOK (hopme, coriacue nmoTpeduTens (3aka3zynka) Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX ( B
TekcTe noroeopa). Odopmisiercss aHkera 340poBbs nanueHnta. OdopmiieHHe BbBIICYKA3aHHBIX
JIOKYMEHTOB SIBJISIETCSI OCHOBAaHUEM ISl OKa3aHMsI MEAUIIMHCKUX YCITYT MAI[UeHTaM.

5. JEHTA-2 BnpaBe oTka3aTh B OKa3aHUM MEIULMHCKOW YCIYI'M JMIly, HaXOJSAIIEeMycsl B
COCTOSIHUM QJIKOTOJIBHOTO WJIM HApKOTUYECKOTO OIbSHEHHs, B CIy4ae XYJIWTaHCKOTO  MOBEICHHS
NalMeHTa, MOBEJACHNUS TAlHMeHTa, YIPOKAIOMIETO >KU3HMW M 3JI0POBBIO TMEPCOHANa, JIMOO HMMYIIECTBY
OpraHu3alliy, TPU HEBBIIOJHEHUH MAIMEHTOM €ro OOS3aHHOCTEH, MPEIyCMOTPEHHBIX HACTOSIIHM
MOJIOKEHHEM H JOTOBOPOM, €CIH TAaKOBOE MOXKET NPUBECTH K HEKAUYeCTBEHHOMY BBITOJIHEHHIO
MEJMIMHCKON YCIIYTH, B cilydae oTkasza Bpauei-cnenuanuctoB JJEHTA-2 or okazaHus MeIMLIUMHCKON
MOMOIIH JAaHHOMY MallMeHTy U HEBO3MOXKHOCTH MPEAOCTaBICHUSI UHOTO Bpaya- CIEeLMATIUCTA.

6. B cimyuae KOH(IMKTHBIX CHTyallMii MAIMEHT WMEET IMpaBO OOpPATHTHCS B aJMHUHUCTPAIHIO
JIEHTA-2 cornacHo paszena |V Hacrosiero mnoyoKeHus, Mo rpapuky npuéma JI0JKHOCTHBIMHU
munamu JIEHTA-2 rpaxxnaH, yTBEpKIEHHOMY TUPEKTOPOM.

I1l. IPABA 1 OBA3AHHOCTHU NALIUEHTA

1. Ilpu oOpatieHnu 3a MEAUIIMHCKON TOMOIIIBIO U €€ TIOJyYE€HUH MallMeHT UMEET IIPaBo Ha:

e BbHIOOp Bpaya U BEIOOp METUIIMHCKOIN OpraHu3aluy;

® PO(QUIAKTUKY, TUATHOCTHKY, JI€YeHUE, MEJUIIMHCKYIO peaOMINTAII0 B MEUIIMHCKUX
OpraHM3alMsIX B YCIOBHUSIX, COOTBETCTBYIOIINX CAHUTAPHO-TUTHEHNYECKUM TPEOOBaAHUSIM;

® [IOJIy4E€HHE KOHCYJIbTALMI Bpauyel-CIIeIIMaINCTOB;

e oOnerdyeHue 60111, CBI3aHHOM ¢ 3a00eBaHKEM U (WIM) MEIUIIMHCKUM BMEIIATEIbCTBOM,
JOCTYITHBIMU METOJAMH U JIEKAPCTBEHHBIMU TIpENapaTaMu;

e [oly4YeHHue HH(GOpPMalMU O CBOUX IpaBaxX U 00S3aHHOCTSIX, COCTOSTHUHM CBOETO 3/10POBbSI;

e BBIOOD JIKI, KOTOPHIM B MHTEpECcaX MalueHTa MOXKET OBbITh MepeiaHa HHPOpPMAIUI O COCTOSSHUU
€ro 3/10pOBbs;

® 3aIUTYy CBEJEHUI, COCTABIIAIOMINX BpauyeOHYIO TaliHy;

® 0TKa3 OT MEJULIMHCKOTO BMEIIATEIbCTBA;

e BO3MEIIEHHUE BpeJa, IPUUUMHEHHOTO 37J0POBbIO MPU OKa3aHUU €My MEIUIIMHCKON TOMOIIIH;

2. [TanueHT 00s3aH:



® [PUHUMATh MEPHI K COXPAHEHUIO U YKPETUICHUIO CBOETO 3/I0POBbS;

® CBOEBPEMEHHO O0palIaThCs 32 MEAULIMHCKON TOMOIIIBIO;

® YBaXHUTEIHbHO OTHOCUTHCS K METUIIMHCKUM paOOTHUKAM U IPYTUM JIMIIAM, YYaCTBYIOIIUM B
OKa3aHUU MEJUIMHCKON TOMOIIIH;

® [PEJICTABIATH JIMILY, OKa3bIBAIOIIEMY MEIUIIMHCKYIO TOMOIIb, U3BECTHYIO €MY JIOCTOBEPHYIO
WH(GOPMAIIHIO O COCTOSIHUU CBOETO 370POBbsI, B TOM YHCJIE O IPOTHBOMOKA3AHMIX K TPUMECHEHUIO
JICKapCTBEHHBIX CPEJICTB, paHee MepeHeCEHHBIX U HACIEICTBEHHBIX 3a00IeBaHUX;

® BBINOJHATH MEIULIIUHCKUE TIPENUCAHMUS;

® COTPYIHMYATH C BPAuOM Ha BCEX dTamax OKa3aHUs MEAUIIMHCKOM MOMOIIIY;

e coOmoaTh NpaBujia BHYTPEHHETO paclopsiaKa OpraHU3aluy 3IpaBOOXpaHeHUS /s TallUEeHTOB
1 0epeXKHO OTHOCUTHCS K UMYIIIECTBY OPTaHU3AlMU 3/IPAaBOOXPAaHEHUS.

Ha teppuropuu B OOO «JIEHTA-2» 3anpeiieHo KypeHue.

IV. HOPSIJIOK PA3PEIIEHUSI KOH®JIUKTHBIX CUTYALIMI MEXKJTY JJEHTA U
HAOUEHTOM

1. K uucny Haubosnee TUIMMYHBIX KOH(DIUKTHBIX CUTYaIMi B chepe MeTUITMHCKOM TOMOIIU
OTHOCSTCS:

® OKa3aHME [ALMEHTYy MEIULUHCKON IOMOUIM HEHAJUIeKAIIero KadecTBa (HEBBIIIOJIHEHHE,
HECBOEBPEMEHHOE, HEKAUECTBEHHOE M HEOOOCHOBAHHOE BBINOJIHEHHUE IUArHOCTHYECKUX, JIEYEOHBIX,
POQUIAKTUICCKUX U PEAOMIIUTAIIMOHHBIX MEPOTIPUSTHH );

e HapymeHus B padoTe OpraHu3aIiy 3[PaBOOXPaHEHHS, HAHOCSIINE YIIepO 3J0pOBbIO MAIMEeHTa

® MpEeXJIEBPEMEHHOE PEKpaIeHHE JICUCHUs, IPUBEIIIEE K YXYAIICHUIO COCTOSIHUSI O0IBHOTO;

e HapylUIEHHE HOPM MEIUIIMHCKOM STUKU U JAEOHTOJIOTUHU CO CTOPOHBI METUIIMHCKUX PAaOOTHUKOBB
OTHOILIEHUH MAalUEHTa, €r0 POJCTBEHHUKOB.

2. B cnydae HapylleHUs TpaB MallMeHTa OH (€ro 3aKOHHBIM MPeICTaBUTENNb) MOKET 00pamarbes ¢
YCTHOH >Kano0oi HeMOCPEICTBEHHO K PYKOBOAUTEINIO, K TJIABHOMY Bpauy, 3aMECTUTENIO TJIaBHOTO Bpaya
JEHTA-2, B ciydae HEyJOBIETBOPEHUS MPETEH3UU B TeUCHUE 3 JTHEW MallueHT UMeeT MPaBo 0OpaTUTCs
C MIPETEH3HEN B TUCbMEHHOM BUJIE.

3. IlucebmenHass mpeTeH3Hss TOMAETCS B CIEAYIOIIEM TMOpPSAKe: TEPBBIA OJK3EMIULp —
aJIMUHHCTPATOPY, & BTOPOM SK3EMIUISIP OCTAETCA Ha pyKax y JUIA, MOJAroIero npereHsuto. IIpu srom
cleyeT MOMYyYUTh MOJIUCH aIMUHUCTPATOpa C YKa3aHUEM JaThl (B Cllydae HEOTJIOKHOW CUTyalluu —
BPEMEHH T0JIauu MPETEH3UH) U MOATKCH JIULIA, TIPUHSBIIETO MPETEH3HIO.

[IpereH3us n0OMKHA COEPKATh KOHKPETHYIO HHPOPMAIUIO, BOMPOCH U YETKO CPOPMYITUPOBAHHBIE
TpeOOBaHUS, MOJANUCH Tpa)KJIaHWHA C YyKa3aHWeM (aMHIMU, UMEHH, OTYECTBA, JAHHBIE O MeECTe
YKUTEITHCTBA WU paboTHI (yuéOnl), HOMEpa TenedoHa.

4. OTBeT MaIMeHTy Ha MPETEH3UIO MPEIOCTABIISAETCS B MUCbMEHHOM BHjE B TeueHue 10 mHel ¢
MOMEHTA TI0JIa4H YKAJIOOBI.

5. B crnopHbIX ciaydasx HalMeHT UMeEET MpaBo oOpallaThCsi B OpraHbl TOCYJIapCTBEHHOM BIIACTH,
OCYIIECTBIISIONIME KOHTPOJb 32 JEATEIbHOCTHIO OpPraHu3alui 3paBOOXPAHEHUS, UIIU CyJ B MOPSIKE,
YCTaHOBJIEHHOM JEMCTBYIOIIUM 3aKOHO/IaTENILCTBOM.

6. OcnapuBaHUe KauecTBa OKa3aHHBIX YCIYT 3aKa34HMK OCYIIECTBISIET IYyTEM MPOBEICHUS
COTJIaCOBaHHOM ¢ McnomHnuTeneM He3aBUCUMOM 3KCIIEPTU3BI.



V. IMIOPAAOK ITPEJTOCTABJIEHUSA HH®OPMAIIUU O COCTOSHUU 310POBbS
HNAIIUEHTA

1 Wudopmammsi 0 COCTOSHUU 3J0POBbsI TMPEIOCTABISETCS MMAlUEHTy B  JIOCTYITHOM,
COOTBETCTBYIOIIECH TPEOOBAHUSIM MEIUIIMHCKON ITHUKU M JACOHTOJIOTHHU (opme, JieyaluM BpadyoM HITU
uHbIMU  gojokHOCTHRIMU JunamMu JIEHTA-2. Ona npomkHa coaepkaTb CBEACHUS O pe3yjbTarax
oOcienoBaHus, HAIMYUKM 3a0O0JEBaHUS, JAMATHO3E M TPOTHO3E, METojax OOCIeIOBaHUS W JICUCHUS,
CBSI3aHHOM C HUMHU PHUCKE, BO3MOXKHBIX BApUAHTAX MEIUIIMHCKOTO BMEIIATEIbCTBA U UX MOCIIEICTBUSIX,
a Tak»Ke O pe3yJibTaTax MPOBEAEHHOIO JICYCHUS U BO3MOKHBIX OCJIOKHEHUSX.

2. Undopmanust 0 COCTOSHUU 3/I0OPOBBS MAIUEHTa COOOIIACTCS YWICHAM €r0 CEMbH, €CJIH TAICHT B
MUChMEHHOU (hopMe Jall pa3pelieHue O MPeOCTaBICHIH TAKOBBIX CBEJICHUH YICHAM €r0 CEMBH.

3. B oTHOIIIEHNN HECOBEPIICHHOJIECTHUX M JIUIl, IPU3HAHHBIX B YCTAHOBICHHOM 3aKOHOM ITOPSIIKE
HEJICECIIOCOOHBIMHU, MH(OPMAIIMS O COCTOSHUU 3JI0POBBS MAllMEHTA MPEIOCTABISIETCS UX 3aKOHHOMY
MIPEJCTABUTEIIO

4. B ciydae oTKa3a ManyeHTa oT MOJIyYeHHUs] HHPOPMAIIH O COCTOSTHUU CBOETO 37I0POBbS JAETACTCS
COOTBETCTBYIOIIAs 3alUCh B MEIULMHCKON TOKYMEHTALUU.

5. Mudopmarus, coaepxaascs B MEAUIIMHCKON JOKYMEHTAIIMH, COCTaBIsIeT BpaueOHyI0 TallHy U
MOJKET TMPENOCTaBIAThCA 0e3 coriacus MalueHTa TOJIBKO 0 OCHOBaHUSM, MPETyCMOTPEHHBIM
JIEHCTBYIOILIMM 3aKOHOAATEIbCTBOM.

6. MenuuuHckas JoKyMeHTaIus, opopmisemas npu oopamenuu nanuenta B JJEHTA-2 sBnsercs
COOCTBEHHOCTBIO OpraHu3aiuu. [larueHT uMeeT mpaBo HEMOCPEACTBEHHO 3HAKOMHUTBCS ¢ MEIUIIMHCKOM
JOKyMEHTalMeN, OTPAKAIOIIEH COCTOSHUE €r0 3J0POBbs, B CIIELUAIBHO OTBEIEHHOM JIJIsl 3TOTO MECTE B
npucyrcreuM npeacraurens JEHTA-2, nonyyaTs KOHCYJIbTAllMU 110 HEH y IPYyrux cnenuanuctos. 1o
TpeOOBAHUIO TMAlMEHTA €MY IMPEAOCTABIAIOTCS KOMWKW MEIUIMHCKUX JOKYMEHTOB, OTPaXalolIUX
COCTOSIHME €ro 370pOBbs. Bblgaua Komwii W 03HAKOMJICHHE OpPTaHUW30BBIBACTCS HA OCHOBAHHUH
MMCbMEHHOTO 3asiBJICHHS, COTJIACOBAHHOTO JAMUPEKTOPOM, TJIABHBIM BpavyoM, 3aMECTUTEJIEM TJIABHOTO
Bpaua, 00 3aBEIYIOIIIM OTACIICHUEM.

He nonyckaercs nepenaya nepBUYHON MEIUIIMHCKON JOKYMEHTALIMM HA PYKU NAIlMEHTaM.

VI. HOPSIJIOK BbIIAYY CIIPABOK, BBIIMTUCOK U3 MEJIUIIMHCKOI
JTOKYMEHTALMY ODALMEHTY WJIH JIPYTUM JMLIAM

Brimmicka u3 MGHHHHHCKOﬁ JOKYMCHTAIUU IIPEAOCTABIISICTCS MAIUCHTY HA OCHOBAHUH €TI0
nUCbMEHHOTOo oOpaiieHus B cpok 10 pabounx aHen.

VII. BPEMS PABOTBI AEHTA U EI'O JOJIZKHOCTHBIX JINL]

1. Bpewms pabotsr JIEHTA-2 u ero AOMKHOCTHBIX JIUIl OTMPENESETCs MpaBUIaMUu BHYTPEHHETO
TPYAOBOI'O pacHopsiika OpraHh3aluy C y4ETOM OIPAaHMYEHHM, YCTAHOBJIEHHBIX TpylOBBIM KOJEKCOM
Poccuiickoit @enepanun.

2. Pexxum pabotel JJEHTA-2 1 ero MOMKHOCTHBIX JIMIT OMpEAETISeT BpeMsl Hadaina W OKOHYAHUS
pabouero mHs (CMEHBI), a Tak)Ke paboUyne U BBIXOIHBIC THH.

3. TIpadmk wu pexmm paborer JIEHTA-2 yTBepKHmaroTCs IUPEKTOPOM, HCXOIS W3
IIPOU3BOJCTBEHHONW HEOOXOIMMOCTH U TIOJTHOTHI 00ECIIEYEHHOCTH KaJpaMHu.

4. Wudopmanus o Bpemenu padotsl JJEHTA-2, ero JOKHOCTHBIX JIMII, Bpadyei- CIEIHATUCTOB
HaXOJMTCS Ha caiiTe, ”HPOPMAIIMOHHBIX CTeHAax U B perucrparype JJEHTA-2.



